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Abstract

This study investigates the levels and sources of teachers’ career satisfaction in the state of
Sarawak, Malaysia. Using both the Job Descriptive Index (JDI) and Job in General (JiG) scales,
modified to suit the Sarawak situation, this is a quantitative study. It involved a randomly selected
sample of 776 teachers and 110 administrators from 20 primary and nine secondary school in
Sarawak. The quantitative data were analysed using descriptive statistics, correlation coefficients

and multiple regression.

In general, primary school teachers in Sarawak have higher levels of satisfaction than secondary
school teachers. A comparison by regions reveals that rural teachers have higher levels of
satisfaction than the urban teachers and a comparison by gender shows that male teachers have
higher levels of satisfaction than female teachers. Such patterns of differing satisfaction levels are
also found for the administrators. The study, however, did not find consistent pattern of
correlations between the extrinsic and intrinsic factors on one hand, and the demographic and
background variables on the other, for either sample. For teachers, the background variables
mostly correlated with the extrinsic and intrinsic factors of satisfaction were academic and
professional qualifications, the annual performance appraisal result of 1998, teachers’ facilities
rating and teaching loads. For administrators, the background variables mostly correlated with the
extrinsic and intrinsic factors were academic and professional qualifications, and ratings of

teachers’ facilities.

In terms of the predictability of satisfaction levels, the study showed that schools and teachers’
facilities rating are useful predictors for both the extrinsic and intrinsic factors of satisfaction for
teachers, while age, regions and teaching loads are consistent predictors for both extrinsic and

intrinsic factors of satisfaction for the administrators.
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